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Mixed resources:  training material, references, etc.

Adult Ed Health Literacy Curricula
https://drive.google.com/drive/folders/1RR-
ilTuMH_74sxRHeQ9yHKyOwTe_l7cP

10 essential pubic health services
https://www.cdc.gov/publichealthgateway/publichealthservices/essent
ialhealthservices.html#essentialservices

Agency for Healthcare Research and Quality .  Health 
Literacy Universal Precautions Toolkit, 2nd Edition.  https://www.ahrq.gov/health-literacy/improve/precautions/appx.html
Agency for Healthcare Research and Quality.  Health 
Literacy Universal Precautions Toolkit, 2nd Edition. https://www.ahrq.gov/health-literacy/improve/precautions/toolkit.html
ALA.  i love libraries. Health Literacy Toolkit https://ilovelibraries.org/librariestransform/health-literacy-toolkit/
American Hospital Association.  Institute for Diversity and 
Health Equity.  Glossary of Health Equity Terms https://equity.aha.org/glossary
American Library Association.  ALA's Literacy 
Clearinghouse.  Resources from across the Association 
that promote literacy across the lifespan https://literacy.ala.org/
American Medical Association.  How to implement 
telehealth in your practice with equity in mind

https://www.ama-assn.org/practice-management/digital/how-
implement-telehealth-your-practice-equity-mind

ASTHO.  Bridging the Digital Divide in Healthcare
https://astho.org/asthobriefs/bridging-the-digital-divide-in-healthcare-
to-improve-access-to-care/

Career OneStop.  Competency Model Clearinghouse https://www.careeronestop.org/CompetencyModel/home.aspx
CDC Social Determinants Of Health (SDOH) https://www.cdc.gov/publichealthgateway/sdoh/index.html
CDC. Gateway to Health Communication.  Health Equity
Guiding Principles for Inclusive Communication https://www.cdc.gov/healthcommunication/Health_Equity.html

CDC. Understanding Literacy & Numeracy https://www.cdc.gov/healthliteracy/learn/UnderstandingLiteracy.html

Clear Communication
https://www.nih.gov/institutes-nih/nih-office-director/office-
communications-public-liaison/clear-communication

CMS.  Centers for Medicare & Medicaid Services.  
Guidelines for effective writing

https://www.cms.gov/training-education/learn/find-tools-to-help-you-
help-others/guidelines-for-effective-writing

Digital Health Literacy https://allofus.nnlm.gov/digital-health-literacy
Digital inclusion as a social determinant of health https://pubmed.ncbi.nlm.nih.gov/33731887/

Digital learn tech skills checklist https://training.digitallearn.org/tech-skills-checklist-survey-only.pdf
Digital Unite.  Technology Guides https://www.digitalunite.com/technology-guides
Digital US.  Digital Navigator Playbook https://digitalus.org/digital-navigator-playbook/
DigitalLearn.  Digital Learning Center  (For lessons in 
Spanish, select Espanol at top left side of page) https://digitallearn.org/
Digitunity.  Consumer Technology for Health and Health 
Care

https://www.digitunity.org/community-forums/education/digital-health-
technology/

EveryoneOn.  Knowledge Center https://www.everyoneon.org/digital-learning
FCC.  Affordable Connectivity Program ACP https://www.fcc.gov/acp
GCF LearnFree https://edu.gcfglobal.org/en/
GCF Learnfree Teachers Guides https://edu.gcfglobal.org/en/gcfteacherguides/
GCF LearnFree.  Cursos gratis en línea en GCFGlobal https://edu.gcfglobal.org/es/
Good Things Foundation.  Learn My Way https://www.learnmyway.com/
Google Applied Digital Skills - Teach & Learn Practical https://applieddigitalskills.withgoogle.com/s/en/home
Google.  Applied Digital Skills https://applieddigitalskills.withgoogle.com/s/en/home
Health Affairs.  Health Information, The Internet, And The https://www.healthaffairs.org/doi/full/10.1377/hlthaff.19.6.255

Health Literacy Resources
https://health.gov/our-work/national-health-initiatives/health-
literacy/resources

Health.gov.  Health literacy resources
https://health.gov/our-work/national-health-initiatives/health-
literacy/resources

health.gov.  National Action Plan to Improve Health 
Literacy

https://health.gov/our-work/national-health-initiatives/health-
literacy/national-action-plan-improve-health-literacy
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Healthy People 2030, U.S. Department of Health and 
Human Services, Office of Disease Prevention and Health 

https://health.gov/healthypeople/objectives-and-data/social-
determinants-health

ISTE Digital Literacy Assessment
https://www.iste.org/standards/seal-of-alignment/digital-literacy-
assessment

Jessie Elliott (Captain on Airbus A320).Published Mar. 15, 
2023 on Linked In.  Equality vs. Equity: A Better 

https://www.linkedin.com/pulse/equality-vs-equity-better-
understanding-jessie-elliott

KFF Racial Equity and Health Policy report
https://www.kff.org/racial-equity-and-health-policy/report/key-data-on-
health-and-health-care-by-race-and-ethnicity/view/footnotes/

LISC Rural LISC.  Digital Navigators https://www.lisc.org/rural/our-work/digital-inclusion/digital-navigators/
Literacy Minnesota.  NorthStar https://www.digitalliteracyassessment.org/
Literacy Minnesota.  Northstar Digital Literacy Project https://www.literacymn.org/northstar-digital-literacy-project

Microsoft.  Digital Skills Resources
https://www.microsoft.com/en-us/digital-
skills/resources?activetab=resources_categories%3aprimaryr3

Microsoft. Digital Literacy https://www.microsoft.com/en-us/digitalliteracy/home

National Coalition for Literacy.  Key Terms in Adult Literacy https://national-coalition-literacy.org/about-adult-literacy/key-terms/
National Digital Inclusion Alliance.  Digital Navigator Model https://www.digitalinclusion.org/digital-navigator-model/
NDIA definitions https://www.digitalinclusion.org/definitions/
NDIA.  Planning to Build a New Digital Skills Curriculum? 
Read This First

https://www.digitalinclusion.org/blog/2022/08/31/planning-to-build-a-
new-digital-skills-curriculum-read-this-first/

NLM.  Health Systems and Adult Basic Education: A 
Critical Partnership in Supporting Digital Health Literacy https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6857766/
NLM.  The Role of Digital Navigators in Promoting Clinical 
Care and Technology Integration into Practice https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7768140/
NNLM All of Us Program.  Digital Health Literacy https://allofus.nnlm.gov/digital-health-literacy
NNLM Intro to health literacy https://www.nnlm.gov/guides/intro-health-literacy

Nurse’s Guide to Health Literacy https://nursejournal.org/resources/the-nurses-guide-to-health-literacy/
Open Door Collective.  Why healthy communities need 
adult basic skills education 

https://www.literacymn.org/ODC/Healthy-Communities-Need-Adult-
Basic-Skills

Pew Research Center.  Digital Knowledge Quiz https://www.pewresearch.org/internet/quiz/digital-knowledge-quiz/
Pew Research Center.  What Americans Know About AI, 
Cybersecurity and Big Tech

https://www.pewresearch.org/internet/2023/08/17/what-americans-
know-about-ai-cybersecurity-and-big-tech/

Plain Language at NIH
https://www.nih.gov/institutes-nih/nih-office-director/office-
communications-public-liaison/clear-communication/plain-language

ProLiteracy.  Adult Literacy Facts https://www.proliteracy.org/Adult-Literacy-Facts

ProLiteracy.  Causes of Low Adult Literacy in the US
https://www.proliteracy.org/news/causes-of-low-adult-literacy-in-the-
us/

RWJF.  What is Health Equity?  research May 21, 2017
https://www.rwjf.org/en/insights/our-research/2017/05/what-is-health-
equity-.html

Scholastic StudyJams http://studyjams.scholastic.com/studyjams/index.htm
Sieck CJ, Sheon A, Ancker JS, Castek J, Callahan B, 
Siefer A. Digital inclusion as a social determinant of health https://pubmed.ncbi.nlm.nih.gov/33731887/

Social Determinants Of Health (SDH) infographics
https://health.gov/healthypeople/priority-areas/social-determinants-
health/literature-summaries#block-sdohinfographics

Tech Goes Home.  Programs https://www.techgoeshome.org/programs
TechBoomers.  Best Digital Literacy Websites: 32 Great 
Resources and Tools https://techboomers.com/best-digital-literacy-sites-resources
TV 411 https://www.tv411.org/
Typing Lessons from Typing.com www.typing.com
U.S. Department o Education.  NCES.  Literacy Skills Map  https://nces.ed.gov/surveys/piaac/skillsmap/
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U.S. Department of Health and Human Services, Office of 
Disease Prevention and Health Promotion. (2015). Health 
Literacy Online: A guide to simplifying the user experience https://health.gov/healthliteracyonline/
UNESCO Institute for Statistics.  A Global Framework of 
Reference on Digital Literacy Skills

http://uis.unesco.org/sites/default/files/documents/ip51-global-
framework-reference-digital-literacy-skills-2018-en.pdf

United Kingdom. Essential Digital Skills Framework

https://assets.publishing.service.gov.uk/government/uploads/system/
uploads/attachment_data/file/738922/Essential_digital_skills_framew
ork.pdf

USA Learns https://www.usalearns.org/
Webwise https://www.webwise.ie/teachers/digital_literacy/
Wedlake, S., Lothian, K., Keyes, D., & Coward, C. (2019) 
Digital skill sets for diverse users: A comparison 
framework for curriculum and competencies. Seattle: 
Technology & Social Change Group, University of 

https://tascha.uw.edu/publications/digital-skills-recommendations-for-
city-of-seattle-digital-equity-initiative/

WIRED.  Access to Telemedicine Is Hardest for Those 
Who Need It Most

https://www.wired.com/story/access-telemedicine-is-hardest-those-
who-need-it-
most/?utm_source=sendgrid&utm_medium=email&utm_campaign=
Newsletters

World Education, Inc..  Resources.  Publications
https://www.worlded.org/WEIInternet/resources/publication/display.cf
m?txtGeoArea=US&id=15843&thisSection=Resources

Organizations of potential interest
Wisconsin

Literacy Services of Wisconsin https://literacyservices.org/
Wisconsin Health Literacy https://wisconsinliteracy.org/health-literacy/
Wisconsin Literacy https://wisconsinliteracy.org/homepage.html

National
American Library Association  ALA http://www.ala.org/
COABE  Commission on Adult Basic Education https://www.coabe.org/
Colorado Health Literacy Coalition https://www.healthliteracycolorado.org/Health-Literacy-Info-1
Digital Learn https://www.digitallearn.org/
Digital US https://digitalus.org/
EveryoneOn.  https://www.everyoneon.org
GCFGlobal https://www.gcfglobal.org/
National Association for Media Literacy Education https://namle.net/
National Digital Inclusion Alliance NDIA https://www.digitalinclusion.org/
NIH All of Us https://allofus.nih.gov/
ProLiteracy https://proliteracy.org/
Schools Health & libraries Broadband Coalition  SHLB https://www.shlb.org/index
Tech Goes Home https://www.techgoeshome.org/
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