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2023 Registration Fees Regular Rate Full-time Student 

Thursday Preconference  $75 $75 

BOTH Main Conference Days (Friday & Saturday) $160 $100 

Friday Conference only $125 $75 

  Saturday Conference only $75 $50 

  

 

 

     

    PRECONFERENCE SCHEDULE 

Holiday Inn & Suites Green Bay Stadium 
THURSDAY PRECONFERENCE                                                                                                                                                                                     September 28, 2023 

10:30 - 11:00 am         Registration, Coffee      

11:00 am – 12:30 pm    MOTIVATIONAL INTERVIEWING – Part 1 (this workshop offers 5.0 contact hours/CPEUs of CE credit/no Rx) 

Motivational Interviewing: A Tool to 
Help Your Patients Find Their Why 

Mia Croyle, MA - Quality Improvement 
Advisor and Behavioral Health Project 
Specialist, Superior Health Quality 
Alliance / MetaStar, Inc.  

 Welcome, definition, initial self-assessment 

 MI spirit exercise, evidence base, key concepts 

 Spirit of Motivational interviewing 

12:30 - 1:00 pm         Box Lunch Break  

1:00 – 4:30 pm         MOTIVATIOINAL INTERVIEWING – Part 2   

Motivational Interviewing: A Tool to 
Help Your Patients Find Their Why 
(continued) 

Mia Croyle, MA  Agenda setting & Information sharing 

 Listening, roadblocks to listening 

 Reflective listening – examples - practice 

 Evoking change talk 

 Final self-assessment, plan for ongoing learning 

4:30  PRECONFERENCE ADJOURNS – complete online evaluation by 10/15/23 to receive CE credit 

 

LINK TO PRECONFERENCE REGISTRATION FORM:  
https://www.wisconsinnurses.org/preconference-registration/ 

LINK TO MAIN CONFERENCE REGISTRATION FORM:  
https://www.wisconsinnurses.org/diabetes-registration/  

Registration deadline: Sunday, September 17 

WNA reserves the right to substitute faculty when necessary and cancel classes that do 
not meet minimum registration requirements.  Every effort will be made to notify 

registrants of such changes at least 2 weeks prior to start of conference and accommodate 
alternate session choices when possible. 

 

https://www.wisconsinnurses.org/preconference-registration/
https://www.wisconsinnurses.org/preconference-registration/
https://www.wisconsinnurses.org/diabetes-registration/
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 MAIN CONFERENCE SCHEDULE 

 

Radisson Hotel & Conference Center           Rx = # of pharmacology contact hours for the session                 

FRIDAY CONFERENCE                                                                                                                                                                                                   September 29, 2023 

7:30 – 8:45 am         Registration, Breakfast, Exhibits, Exhibit Theater #1   (Exhibit Hall open Friday only from 7:30 am-3:15 pm /  Exhibit Theater 8:00-8:30 am) 

8:45 – 9:00 am         Welcome and Program Overview  (this session offers .25 contact hour of CE credit) 

9:00 – 10:00 am        Keynote Address  (this session offers 1.0 contact hour of CE credit/no Rx) 

Geographic Disparities in 
Diabetes Management:  
A Deep Dive Into Healthy 
Metric’s Latest Report 

Abbey Harburn, MPH - Director of Analytics & 
Practice Transformation, Wisconsin Collaborative 
for Healthcare Quality 

Wisconsin ranks highly in overall healthcare quality, but Wisconsin residents experience some 
of the worst health disparities in the nation. Substantial disparities exist in diabetes care and 
outcomes for rural Wisconsin residents. In this presentation, Abbey Harburn, MPH will explore 
the recent reports from Healthy Metric on disparities in diabetes management and will share 
some lessons learned from health systems across the state who are implementing 
interventions to improve health equity and close disparities gaps. 

10:00 – 10:25 am  Break and Exhibits    

10:25 – 11:25 am         PLENARY SESSION 1  (this session offers 1.0 contact hour of CE credit/.25 Rx) 

2023 ADA Standards of Care: 
Changes in Hypertension 
Diagnosis Cut-Offs and New 
Lipid Management 
Recommendations 

Laura Knudsen, MS, RDN, CD, CDCES - Clinical 
Dietitian and Diabetes Care and Education 
Specialist, Mayo Clinic Health System-Red Cedar 

This session will address the latest recommendations from the American Diabetes 
Association’s Standards of Care in Diabetes as it relates to cardiovascular disease and risk 
management with a focus on the new hypertension diagnosis cut-offs and new lipid 
management recommendations for high-risk individuals. This session will address both 
medication recommendations and lifestyle recommendations for managing hypertension and 
lipids throughout the lifespan. Attendees will be exposed to clinic and/or DSMES Team 
considerations for helping people with diabetes reduce their risk of cardiovascular disease 
while at the same time helping primary care providers improve their quality metrics. 

11:30 am – 12:30 pm   PLENARY SESSION 2  (this session offers 1.0 contact hour of CE credit/.50 Rx) 

Obesity: Stigma-Free 
Approaches to Treatment 
Across the Lifespan 

Deja Finley, PharmD - Assistant Professor in the 
Department of Pharmacy Practice, Southern 
Illinois University Edwardsville School of 
Pharmacy 

Sneha Srivastava, PharmD, BCACP, CDCES, 
DipACLM - Associate Director of Skills Education, 
Rosalind Franklin University College of Pharmacy 

In this session we will: Discuss the multifactorial influences on body weight and relationship of 
diabetes and obesity across the lifespan; Describe dual treatment regimens for patients with 
diabetes and higher weight; Review how social determinants of health and provider bias 
impact care of patients with diabetes and higher weight; and provide actionable steps 
healthcare providers can take to address social determinants of health and health disparities 
for those with diabetes and higher weight. 

12:30 – 1:40 pm         Lunch, Exhibits, Exhibit Theater #2     (Exhibit Theater 1:00-1:30 pm) 
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1:40 – 2:40 pm             PLENARY SESSION 3   (this session offers 1.0 contact hour of CE credit/.25 Rx) 

Diabetes Determinants of 
Health: Mental, 
Environmental, Access to 
Insulin, and Durable Medical 
Equipment 

Joan P. Totka, PhD, RN - Joint Clinical Associate 
Professor, Marquette College of Nursing and 
Children’s Wisconsin 

This presentation will identify barriers to coping, care, and access for those with Type 1 and 
Type 2 diabetes and how to better connect patients and families to the resources they need to 
support their care. I will present tools and patient examples to support environmental 
resources, mental health services, and access to diabetes technology. 

2:45 – 3:45 pm             PLENARY SESSION 4   (this session offers 1.0 contact hour of CE credit/no Rx) 

Language: How it Impacts 
Our Relationship with Food 

Anne Harrington, MS, RD, LD, CDCES - Manager 
of Ambulatory Diabetes Education Program, 
HealthPartners/International Diabetes Center 

Every person has a relationship with food and this relationship is developed throughout our 
lives.  Language can persuade how we view foods positively or negatively.  It’s important to 
understand that everyone has a food script in how they view foods.  Our food script is the 
journey we take from infancy into adulthood in how we internalize messaging about specific 
foods.  Messaging can often time lead to an unhealthy relationship with food as it is based on 
judgement, bias, and stereotyping.  This presentation will help enlighten how we can change 
our language to change our relationship with food.   

3:45 – 4:00 pm         Break with Snack 

4:00 – 5:15 pm             PLENARY SESSION 5   (this session offers 1.25 contact hour of CE credit/no Rx) 

Success Stories in Engaging 
Native American, Hispanic, 
and African American 
Communities in Diabetes 
Prevention and Treatment 

Abigail Butchart, PharmD, BCACP, CDCES, TTS - 
Pharmacy Manager/Pharmacist, Ho-Chunk 
Nation 

Colleen Messner, BSN, RN - Spanish Health 
Navigation Program Coordinator, Casa ALBA 
Melanie  

Deniz Valdez, AS - Spanish Health Navigator, Casa 
ALBA Melanie 

Julia Means, RN, BSN - Parish Nurse, Community 
Health Nurse, Manager of Ebenezer Resource 
Center, Ascension Community Service Dept 

Pharmacist lead diabetes provider success stories with Native Americans displaying A1c 
reduction results. Review of how a successful diabetes treatment program was developed 
through collaboration with primary care providers and an interdisciplinary team to improve 
diabetes management and outcomes. How pharmacists can assist providers with drug 
shortages and insurance coverage for patients to get diabetes medications they need. 
 

We are participating in a panel presentation with pre-arranged questions about establishing 
trust and engaging the Hispanic Community. 
 

Successful educational strategies used to educate the African American community on 
Diabetes. 

5:15 – 6:15 pm  STATE ADVOCACY UPDATE - Join your colleagues to learn and discuss the legislative and regulatory priorities for supporting access to diabetes care and  
 services in Wisconsin. Stop at the hotel bar on your way and BYO beverage of choice!  
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Radisson Hotel & Conference Center           Rx = # of pharmacology contact hours for the session                 

SATURDAY CONFERENCE                                                                                                                                                                                            September 30, 2023 

7:15 – 8:25 am    Registration, Breakfast and Poster Display set up/viewing 

7:30 am – 12:45 pm  Research and Clinical Project Poster Display – Saturday only   (.5 contact hour CE credit offered for reviewing posters/speaking with poster presenters)   

8:25 – 8:30 am Brief Welcome and Program Overview during Breakfast 

8:30 – 9:40 am         BREAKOUT SESSION 1  (each session offers 1.25 contact hours of CE credit – choose one) 

# Rx Title Presenter(s)  Session Description                                                                                                  

1A .50 Exploring Team 
Management for Adults 
with Complex Health 
Disparities and Diabetes 

Joanne Archer, DNP, RN, CNS, BC-ADM - 
Director of Diabetes Services, Ascension 
Wisconsin/Sharecare Inc. 

 

Explore a team-based approach to care, and the SDOH that impact care of diabetes.  I 
will use case studies to consider treatment options including medications, diet, and 
lifestyle.  I will also address person-centered language and MI as a strategy to 
improve care. 

1B .25 Exploring Pediatric Diabetes 
Emergencies Through Case 
Studies 

Whitney Beaton, MSN, APNP, ACCNS-P, CDCES  
Clinical Nurse Specialist, Inpatient and 
Ambulatory Pediatric Diabetes, UW Health 
Kids - American Family Children's Hospital 

This presentation will discuss urgent and emergent issues related to diabetes 
management in children living with diabetes including management of hypoglycemia 
and hyperglycemia, diabetic ketoacidosis, and insulin pump failure. Case studies will 
be used to explore each issue.  

9:40 – 9:50 am       Room Change Break    

9:50 – 11:00 am         BREAKOUT SESSION 2  (each session offers 1.25 contact hours of CE credit – choose one) 

# Rx Title Presenter(s)  Session Description                                                                                                  

2A  .50 Working with Older Adults 
to Overcome Challenges in 
Managing their Diabetes 

Denise Walbrandt Pigarelli, PharmD, BC-ADM  
Associate Professor (CHS), UW-Madison School 
of Pharmacy; Clinical Pharmacist Practitioner, 
Madison VA Diabetes Clinic 

JoEllen E. Frawley, APNP, BC-ADM,  ANP, 
CDCES - Diabetes Program Coordinator, Sauk 
Prairie Healthcare 

Older adults living with diabetes encounter numerous challenges in self-management 
on a daily basis due to aging-related changes in hearing, vision, dexterity, mobility, 
and cognition. Social determinants of health also impact older adult diabetes self-
care.  Additionally, contemporary diabetes practice often includes technology such as 
mobile phones, insulin pens and pumps, continuous glucose monitors/sensors, and 
computers which can (and often do) add another layer of complexity to diabetes self-
management for older adults. This session will engage storytelling and participant 
discussion regarding obstacles faced by older adults who have diabetes and offer 
suggestions for addressing and mitigating those impediments. 

2B .50 Physiology of Diabetes: 
How Eating Disorders 
Impact Teens with T1DM 

Hannah Lochner, RD, LD, CD, CDCES - 
Registered Dietitian and Diabetes Educator, 
Aurora Health Care and Rosewood Ranch for 
Eating Disorders 

Will explore the pathophysiology of type 1 diabetes and current trends in treatment 
and how this puts patients at an increased risk of developing an eating disorder. Will 
define DSM-5 criteria for eating disorders and how insulin omission and manipulation 
can be a form of purging. Will go through case studies from outpatient diabetes care 
with focus on recognizing and screening for “diabulimia” and other eating disorders 
in teens with type 1 diabetes, and how to support recovery at outpatient level. Will 
discuss how Rosewood Ranch is set up to support recovery for patients at an 
inpatient and residential level of treatment with specific case studies. Lastly, will 
discuss the largely debated question of “can insulin pumps be used with someone 
who has diabulimia and manipulates insulin?” 
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11:00 – 11:35 am        Break – visit Poster Display, network with attendees/presenters    

11:35 am – 12:45 pm BREAKOUT SESSION 3  (each session offers 1.25 contact hours of CE credit – choose one) 

# Rx Title Presenter(s)  Session Description                                                                                                  

3A  .50 Case Studies: Navigating the 
Healthcare System from a 
New Diagnosis of Diabetes 
to Ongoing Care 

JoEllen E. Frawley, APNP, BC-ADM,  ANP, 
CDCES - Diabetes Program Coordinator, Sauk 
Prairie Healthcare 

Jenna Huebner, BSN, RN - Patient and Family 
Educator, University of WI Hospital and Clinics 

This session will examine several case studies involving hospitalized patients with a 
new diabetes diagnosis or those new to insulin and how Diabetes Care and Education 
Specialists help them manage an overwhelming situation. Specifically, the session will 
focus on using an empowerment approach to self-management education, how to 
coordinate care prior to a patient’s discharge from the hospital, and the importance 
of providing safe transitional care. Both urban and rural perspective will be 
represented. 

3B none Strategies for Successfully 
Transitioning Diabetes 
Management to Adulthood 

Timothy Markle, MA, MA/CS – Outreach 
Manager, Waisman Center 

Whitney N. Beaton, MSN, RN, ACCNS-P, CDCES 
- Clinical Nurse Specialist, Inpatient and 
Ambulatory Pediatric Diabetes, UW Health 
Kids - American Family Children's Hospital 

Only 35% of Wisconsin Youth with Special Health Care Needs, like diabetes, ages 12-
17 met the standard for health care transition receiving health care transition 
preparation. Diabetes care and education specialists play an integral role in helping 
youth with diabetes take charge of their health care when they are moving into 
adulthood. This session will cover the basics of what health care transition is, 
resources available to help, and skills that can be developed. We then move into a 
discussion around empowering young people with diabetes to engage in their own 
health care and remain healthy as they move to the adult health care system. 

12:45 pm  CONFERENCE ADJOURNS – complete online evaluation by 10/15/23 to receive CE credit 

 

 

Continuing Education credit Providers: 

                       

 
Financial Sponsorship for the Preconference and Conference was received from: 

                             


